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) ABOUTUS )

Ralipp Business solutions (P) Ltd is one of the leading company based in India. It
is the flagship company of the Ralipp Group. We are engaged in various service
oriented businesses in India as well as in Middle East. Customer satisfaction is
the prime motto of our Company. With our business association among the most
reputed and reliable companies in India and abroad, we have been able to serve
our customers with the best quality products and services at the most economical
prices. Endowed with the highly qualified and experienced team of professionals,
we are capable of conceptualizing the idea of our clients and source as per the
exact requirement and budget of the customers.

) mission )

We believe in mutual growth with our business partners, hence aim to provide
them best of the products at the most affordable prices. With our prime focus on
maximizing the client’s satisfaction, we strive to become the leader by providing
best products and services to meet ever changing needs of our customers.
“SERVICE FIRST, QUALITY BEST" is our goal
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The aim of Ralipp Jobs is to provide clients with a ‘one stop shop’ HR consultancy
service. Our company will work towards integrating our understanding of each
client’s needs. We will use our expertise to design, deliver, align, and review talent
Management, coaching and leadership capabilities and practices. Our prime role
is to assist the client to identify needs, develop an action plan and facilitate
change to enhance the success of your organization. Our human resource and
training services are designed in such a way to improve productivity, efficiency,
communication and employee morale.

Executive search &Recruitment

In today's competitive world, finding manpower is not so difficult, but finding right
talent in right place is really difficult. Hence we aim to provide a solution to hire a
right talent in prompt and professional manner. We provide the clients with the
best and the brightest candidates who can effectively contribute towards the
growth and development of the organization. With the help of experienced HR
professionals, we select the right candidate for the right job. Over the years we
have benefited many reputed organizations by providing them with effective
manpower solution.

Recruitment Services
e Recruitment of professional, skilled, semi-skilled & un-skilled manpower
from various places depending on the specific needs of our clients.
e Qur specialized HR consultants perform screening of each candidate and
verify suitability in the crucial areas of technical and communication skills
and their team work ability.
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Training & Development
All jobs require employees to have certain skills and attributes that enable them to
do their work efficiently and effectively. Skills that need to be honed inculcated
and revisited from time to time. Our training programs are conceived with the
prime objective of enhancing effectiveness & productivity through continuous
self-awareness and learning.

www.ralipp.com

Our training programs:
Behavioural and Interpersonal Training
Sales/ Retail Training

Customer service

Telephone Etiquette

Emalil Etiquette

Problem Solving etc.

HR Consultancy

We offer a wide range of consulting services to our customer, which helps them
to build systems and processes to acquire, engage and develop their human
capital. With veterans in HR Consulting, we offer a variety of consulting services
that includes organization structuring and manpower planning, vision & mission
structuring, competency profiling of roles and role-holders, policy handbooks,
Design JD’s, compensation benchmarking and design and employee engagement
study etc..



)Ralipp < coe

Ralipp Educare is a trusted education consultants and counseling service provider
in India. We help students in deciding on the right university and study destina-
tions for their future.

Ralipp Educare, believe in encouraging students to discover their potential and
achieve excellence. When applying to your choice of universities, we ensure our
dedicated team guides you through every step of the process.

We guarantee to help all our students build confidence and energetic profiles that
will benefit their education and make academic career choices easier.Some of the
destinations are: USA, UK, Canada, Australia, Europe, NewZealand, China, Singa-
pore, Philippines etc.




Organising School Events / Seminars

We Organize educational events and seminars like
e Career Fairs
e International universities road shows
e Seminars on Career options
e Interschool Competitions
e Education and Extracurricular workshops
e Students Counseling
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Ralipp IT is an Indian Software and Web Development Company which provides a
wide range of IT services successfully. We offer world-class and affordable
service which is categorized as below.

Website Designing

Internet is the most important vehicle for promoting and selling your products and
services. But mere presence on the web is not sufficient, people should actually
know about your existence, visit your site and appreciate you, before you can
expect getting clients.

Web Hosting

We offer a comprehensive solution to your web design and development. We
utilize our web skills to promote your business & build up your company'’s future.
Our team of professionals helps you to achieve your goals towards success.

Software Development
Professional designs, shopping cart with un-limited
product options, merchant account and much more
at an unbelievable price! Yes, that's what you get at
Ralipp IT Software. We offers a wide range of
customized web development solutions at affordable
rates for your needs.
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Flash Animation

Animated Logos, Intros, Web Banners, Presentations and Animations, every-
where you'll find extensive use of Flash. This wonderful software allows unlimited
creativity with graphic, sound and animation. Even complete websites are being
developed using Flash designs.Well, if you are willing to redesign your website by
using latest flash works, trust our web design services.

Internet Marketing

Internet Marketing is a method of making your web site search engine friendly. So
that the website can achieve top position and ranking in the Internet searches
and thereby increasing the scope of the website to be found by customers.
Search engine optimization modifies the site to improve the ranking by using the
keywords and contents.
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Ralipp Media

Our team insists on raising the bar constantly to deliver cutting edge communication solu-
tion to our clients from Ideation, Pre-production, Production, Post-production to Media
Release.In short, we produce all that it takes to get Radio Commercials, Newspaper
Advertisements, Television Commercials, Audio-Visual Presentations, Corporate Videos
and Training Videos up and running.Our Event Management team floors Product
Launches, Press Meets and Exhibitions.

Advertising

An advertisement either clicks or sinks. For a good recall and connect, the back-end work
needs to have it all covered. Ralipp Media gets down to the field for the customer’s vibe,
the market's trends and a thorough understanding of what's ruling the roost. When clients
strike a deal here, there’s no room for regrets. Ralipp Media brings you the cream of its
creative juices, when it comes to creative design on the web, print, banners or ticketing
options.

Public relations

Any company'’s backbone is its public relations and Ralipp Media goes all out to protect
your brand’s image, well-being and growth with its PR Wing. From making important
announcements at press conferences, hosting exhibitions and expos, to crisis manage-
ment or even a new initiative, our team is always on the move with you, to keep you up to
speed with the bigger picture as well.

Events

Be it family functions, alumni occasions, inaugural events, press conferences or any
other, we have the folk, the technology and the facilities to host an event of a large
magnitude. Committed to service excellence, we ensure that your event and brand
objectives are met through effective and efficient end-to-end execution, right from venue
selection, invitations, AV services to the final execution.
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Digital Marketing

With the world turning digital and people consuming digital content on a daily
basis, we make sure our clients presence is strongly felt across the digital
platforms. At Ralipp Media, we realise that digital marketing is extremely
important, not only because of its rapid growth but also because it is essentially
the future of marketing. Especially with brands believing in catching ‘em young,
we realise that the best possible way to tap into generations who have grown up
with internet and mobile phones is by embracing the new age of digital media. Be
it social media marketing, mobile marketing, website development or anything
digital, we do it all at RalippMedia !!
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OUR SERVICES
Hospital Project Consultancy
Market Feasibility Studies

Patient Satisfaction Survey Program _
NABH-NABL-JCI-ISO Accreditation Assistance
Medical Tourism

Hospital Project Consultancy
We assist new Hospitals to be set up in full compliance with accreditation
assistance and the best clinical and non clinical practices in the sector.

Our team comprises of experienced healthcare quality professionals. hospital
trained Project Managers, Architects, Planners, Equipment Specialists and HR
Professionals.

Market Feasibility Studies

We conduct Market Surveys for establishing the feasibility of putting up Hospitals
in any part of the country. For this we work exclusively with International
standards.

Patient Satisfaction Survey Program

Our experience has shown that Patient Satisfaction Surveys provide the Hospital
with a simple method to improve clinical performance and profitability by
identifying the root causes of clinician and patient behaviour and allowing action
targeted directly at those root causes. The improvement is thus focused, through
a deeper understanding of the patient’s experience in each aspect of care,
ensuring critical opportunities for improvement.
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NABH-NABL-JCI-ISO Accreditation Assistance

We provide NABH-NABL-JCI-ISO certification consulting, system awareness
training and implementation services to various organizations of different nature
and size. We always try to exceed the expectations of our valuable clients with our
value added services in all areas of management consultancy.

Medical Tourism

Every patient across the globe has a right to seek the highest level of quality
medical treatment at the most affordable cost, no matter whether they have to
travel abroad for it. India has evolved to become one of such top-notch medical
tourism destinations which boasts to provide affordable yet qualitative treatment,
thus scoring high on several aspects, including patient satisfaction, quality
hospitals and renowned doctors.

We are specialised in facilitating the process, taking care of arrangements such
as access to clinics and specialists, travel, visas, accommodation and, in some
cases, sight-seeing and leisure activities.

www.ralipp.com
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The professional solution in the country for commercial and Consumer Debt Col-
lection and Receivable Management services using most efficient, professional,
cost effective and proven methods.

Debt Collection

Our debt collection strategy includes tracing and verifying the address and the
current status of the Debtors, follow-up with them regularly and even arranging
face to face discussions for an Amicable Settlement by following proven prin-
ciples of negotiation.

Collections/ Recoveries
Soft Collections through call centre
Repossession of vehicles with legal methods
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Legal & Para-Legal services

We offer prompt, efficient Legal & Para-Legal services which
ensures your business gets the best services possible. We
understand your industry, culture and goals. Our innovative solu-
tions extend beyond practices and borders, just as your business
needs do with a dedicated team comprising of highly experi-
enced lawyers, Chartered Accountants, Company Secretaries
and Consultants from all technical fields, provides relevant legal
services with an in-depth expertise and experience under the
Indian Legal system

Verifications Services
Contact Point Verifications (CPV)
Employee Verifications
CIBIL verification
DEDUPE Checks
Business Loan due diligence
Verification of title deeds, assets & individuals
Corporate Financial Investigations
Inventory Audits/ Inspections

www.ralipp.com
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? 6BI, Shirdi Towers 2, Mukkolakkal P.O., Trivandrum, Kerala, India-695044
B +91 82 82 88 52 52 (India), +968 99 02 28 28 (Oman)
™ mail@ralipp.com
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